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Training pack for adult volunteers with learning disabilities working / volunteering in church settings

Trainer Notes

Welcome to the trainer notes of the training pack. These notes are for the trainer(s) facilitating the session with the delegates. 
It is recommended that there is a trainer / facilitator plus a person to support the delegate. The trainer is most likely to be the Person in Charge of Safeguarding / Designated Person for Safeguarding (DPS)
The trainer needs to identify who is doing the training and who is doing the explaining. It is likely the person in the supporter role will be the most appropriate to determine how best to explain the harder to understand concepts whilst the trainer delivers the key training messages. 
These materials have been prepared in response to a need and have been designed in partnership between people with experience of supporting people with learning disabilities as well as safeguarding leads and trainers from the Church in Wales and the Baptist Union of Great Britain. 
If trainers have any comments on the materials we would be pleased to receive feedback. Please contact:
Church in Wales Safeguarding Team: 
Wendy Lemon wendylemon@churchinwales.org.uk
Emma Leighton-Jones Emmaleighton-Jones@cinw.org.uk

Baptist Union of Great Britain Safeguarding Team: 
Nicky Gibbard ngibbard@baptist.org.uk 
Kath Needham safeguarding@webnetwork.org.uk




Before the training begins:

· This training material is for people with learning disabilities that have a volunteer role with children, young people or adults in church family life

· It is designed to be delivered in very small groups or on an individual basis at local church level

· The trainer must ensure that all delegate(s) have an appropriate person with them to support them during the training

· All delegates and trainers need to have a printed copy of the materials, with the details of the safeguarding lead in their church. The training materials need to be personalised before printing. 		
		
· The trainer is encouraged to have light refreshments available before and during the training

· Taking breaks is really important; the number and frequency will depend on the needs of the group

· Before the course, the trainer is encouraged to ask everyone attending if there is anything that will help them to engage with the learning on the day

· Delegates should be encouraged to ask questions throughout the training 

· We expect that the training will take approximately two hours to deliver, although the timescale will need to be done with the specific person in mind, allowing for their particular needs.  							
· You may want to deliver the training over two sessions rather than one – that is a decision for the trainer and the supporter. There is a possibility that someone in the room may have been affected by the issues covered. Please be sensitive and caring  

· We recommend a follow up conversation 4 – 6 weeks after the training has been delivered










Part 1: Welcome and introductions
Learning outcomes for this part:
· To be welcomed and their role in church life acknowledged
· To set the scene for the trainer
· To know why we need to think about safeguarding in church life
· Check how people are feeling at the start
There is no expectation that this is a long introduction to the training. The aim is to put people at ease, create an environment for learning, open discussion, asking questions and having the opportunity to practice, not be tested!				
We suggest you use the emotions card and ask people if they are feeling happy, worried or sad as the training starts.
The trainer is encouraged to ensure that the delegates feel at ease, that the people supporting them know their role is to support understanding and engagement. This will vary depending on the needs of the delegates, and trainers need to be ready to adapt delivery of the material (maybe the speed of reading information, the number of breaks) based on an individual’s needs. 

Part 2: Safeguarding concerns in a church
Learning outcomes for this part:
· To know what safeguarding is
· To know what a safeguarding concern might look like, or sound like in church

The text and photo symbols in this section provide easy language to use to describe safeguarding and different types of abuse. The trainer is not expected to make things more complicated but to slowly work through the materials in the training pack, pausing to answer any questions that the delegates may have. 
The five different types of abuse included in the main pack are the main types of abuse in the Welsh Social Care Standards – Social Services and Well-being (Wales) Act 2014. The language is kept plain and easy to understand.  Additional types of abuse are included in the Appendices and can be shared with the delegate at the discretion of the trainer and supporter, depending on the level of understanding of the delegate. 
There are some hard-to-understand words in the definitions of abuse. We have included some ways to help someone understand these words in the text box below. The trainer and the supporter are asked to do all they can to explain things in a way that the delegate understands. This will be different for each person. 
Glossary of words
Race
Your race is the group of people you belong to because of your family background, skin colour, or where your family came from. 
Religion
Religion means the beliefs someone has about God or faith. It can include how they pray, worship, or celebrate special days. People might choose to go to different churches, or they might go to a mosque or a temple. They would have a different religion and this is OK.
Sexuality
Sexuality is about who a person loves or feels close to. Everyone’s sexuality is their own and it is OK if it is different to ours. 
Disability
Some people have a health or physical condition that is a disability. They may need support, equipment, or understanding because of this. The person might need a wheelchair, or help with reading, or find loud places difficult. 
Criminal
A criminal means someone who has broken the law. For example they may have stolen something or hurt someone. 
Terrorism
Terrorism means people using violence to scare or frighten other people or to try to make them change their views. 
Illegal
Illegal means something is not allowed by law. If something is illegal, you must not do it.
For example driving a car without passing a driving licence is illegal. 
Gang
A gang is a group of people who may spend time together. Some gangs do illegal or harmful things, but not all groups of friends are gangs.
Bullied
When someone is bullied it means they are being treated unkindly again and again. This can be hurting their body, their feelings, or making them feel scared. Someone being called names every day or being left out on purpose is being bullied.

Quiz - the purpose of the quiz is for the delegates to practice their learning. The aim is for the delegates to demonstrate that they recognise when something may be safeguarding. There is no expectation that the delegates will remember all the different types of abuse and can tell one from another. Remember that the training has not yet talked about how to respond.
	Before the quiz, remind the delegate that a safeguarding concern is when they see or hear someone being hurt, abused, or neglected.

1. You see someone being kicked and punched

This might be abuse because someone is physically hurting another person. 

2. You see someone stealing money

This might be abuse because they are taking money that is not theirs.

3. A child falls over and hurts their arm

This is unlikely to be abuse but they might need to get some help for the person.

4. You see a couple shouting at each other

This might be abuse but it might not.

5. Someone arrives at church with an unusual bruise or a black eye and they can’t explain it

This might be abuse because someone has a physical injury and they are not telling us how it happened

6. When helping at the Youth Group you see a group of young people bullying one person

This might be abuse 

7. You see a child sitting on their own and not joining in with the games

This might be OK but it also might be that something is bothering them and it might be safeguarding

8. Someone trips over a cable in the church office

This is not abuse but it is a health and safety problem so someone needs to be told







Part 3: Responding to safeguarding concerns in a church
Learning outcomes for this part:
· To know what to do if they see abuse happening or are worried about someone
Again, the text and photo symbols in this section have been chosen to keep the message clear and understandable. The aim is for delegates to know that if they see or hear about anything that might be a safeguarding concern that they know what to do and what not to do. 
There is also an opportunity to practice their learning. The trainer is encouraged to make this really engaging for the delegates, ensuring that everyone gets the opportunity to answer questions. 
It is possible that a role play could be included alongside or in place of the scenarios that directly relates to the context of the delegate.

Practice Exercise 1 
Bob helps with the children’s church on a Sunday. After the church service Bob sees a bruise on a child’s face.

This is about noticing and recognising that the child might have been hurt by someone. It might be physical abuse. 
This makes Bob worried. Bob tries not to show you that he is worried.

What should Bob do?

Bob must tell the person for safeguarding in the church. It is important that Bob does this on the same day. If the person for safeguarding is not in the church, Bob must tell another leader in the church or someone they know really well. 





Practice Exercise 2 
Fred and Elsie are in church and are having an argument. Fred looks angry. Elsie looks scared. Fred and Elsie live together.
Harry sees what is happening. What should Harry do?
This is about noticing and recognising that this might be domestic abuse. This is when the abuse or harm involves people in the same family. Harry does not need to talk to the two people. Harry should tell the person for safeguarding in the church that he has heard Fred and Elsie having an argument. Harry should tell them that Fred looked angry and Elsie looked scared. 
Harry should tell the person for safeguarding on the same day. If the person for safeguarding is not there, Harry should tell another leader or someone that they know really well. 	
It is really important that the delegates are engaging with learning and not just the people supporting them. We would encourage the people supporting them to help the delegates to understand the questions but not answer the questions for them. 
If the trainer is unsure about the delegate’s understanding or learning, then please take the opportunity to reinforce the content of this section by going back over the materials again. 
The delegate needs to know who to talk to if they have a concern or are worried. This will be the person for safeguarding at the church, another leader, or someone they know really well and trust. It is important that the trainer and the supporter refer to these people by name to ensure the learning is personal to the delegate and their church. 

Part 4: Getting Help
The learning outcomes for this part are:
· To know they need to get help if they are concerned about someone
· To know who to speak to about a concern
· To know who not to speak to about a concern
· To have at least one named person in their local church that they know they can speak to
Again, the text and photo symbols have been chosen to help the delegates understand the key messages for volunteers in churches with respect to their role to Record and Report / Refer a safeguarding concern. The trainer is encouraged to go through the printed materials in the pack with the delegates and to keep the language clear.
Action for the trainer prior to training: The trainer should personalise the delegate materials before the training session to ensure this section includes a photograph and the name of at least one person in the local church who is the person for safeguarding. There are 4 places in the training pack where you need to add a photo (one of these is in the Appendix)

Time to practice our learning: 
This is the final part of the training. It tells a story.
The trainer should read the story with the delegates and then pause where it says STOP & CHAT and ask:
What should Millie do?
We are looking for delegates to recognise that something is wrong and that they need to share this. 
The delegates might start to think about what is happening. 
Trainers are asked to try and encourage them to think about what they must do – 
· tell the person for safeguarding. 
After a time of discussion, trainers should finish reading the story. The ending is designed so that there is a positive outcome for everyone. 
Part 5: Recap and questions
Before the training session ends it is important to recap on the key parts of the training: recognise, respond, report / refer. 
The trainer is encouraged to chat with the delegates about what has been covered remembering that the key message for the delegates is simply:

If you see something or hear something that you are worried about, tell the Person for Safeguarding at your church.  

The trainer should ask if the delegate has any questions. The trainer should encourage them to look at their delegate pack again if they need to. 
Feelings
The trainer should ask how the delegates are feeling now they have reached the end of the training. 
Use the emotion cards again and ask people to point at how they are feeling if this helps. If people are now feeling worried or sad, then please ask questions and explore this.
Are they OK with everything that has been talked about?
Remember that the delegates will have a support person with them. The trainer can ask the support person to follow up with the person if this is needed. 
It is recommended that there is a follow up with the delegate in 4-6 weeks to remind them about ‘who to tell if they are worried’.
Follow up questions might include:
1. What do you remember from our training session?
2. Who would you talk to if you are worried?
3. Do you have any questions you would like to ask?

Part 6 - Prayer
And finally..
We would ask that at the end of the training the trainer closes with a prayer. Two are suggested as examples.
Thank you!
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